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1. Statement and Reporting Period
This Statement is issued by Integrated IT Support Inc. (the “Company”) in respect of the financial year ending 31 December 2025, in accordance with the Canadian Fighting Against Forced Labour and Child Labour in Supply Chains Act, S.C. 2023, c. 9 (the “Act”). The Statement addresses the steps taken by the Company to prevent and reduce the risk that forced labour or child labour is used at any step of the production, importation, or distribution of goods in, or into, Canada by the Company or in its supply chains.
The Company is committed to upholding human rights and ensuring its operations and value chain are free from forced labour, child labour, debt bondage, human trafficking, and any other form of modern slavery, consistent with ILO Conventions 29, 105, 138, and 182, and with the Company's Human Rights Policy (IIS-GOV-HR-001).
2. Structure, Activities, and Supply Chains
2.1 Structure
Integrated IT Support Inc. is a federally incorporated Canadian company headquartered in Ontario, Canada. The Company is privately owned and operates without affiliated entities outside Canada at the time of this Statement.
2.2 Activities
The Company provides enterprise IT support, managed services, AI automation, helpdesk and infrastructure services, IT consulting, and the resale and provisioning of IT hardware and software. Clients include public-sector bodies, enterprise corporations, financial institutions, law firms, real-estate firms, education providers, technology startups, and private clients.
2.3 Supply Chains
The Company's supply chain is composed primarily of: (a) original equipment manufacturers (OEMs) and authorised distributors of computing hardware (laptops, desktops, servers, networking equipment, peripherals, mobile devices); (b) software publishers and SaaS / cloud service providers; (c) telecommunications and connectivity providers; (d) logistics, fulfillment, and last-mile delivery providers; (e) professional service providers (legal, accounting, marketing); (f) outsourced technical contractors and subcontracted technicians; and (g) facilities and office-related vendors.
Within these categories, the Company assesses the highest inherent risk of forced or child labour as residing in the upstream electronics manufacturing supply chain (Tier-2 and below), particularly in extraction and refining of conflict minerals and certain raw materials.
3. Policies and Due Diligence Processes
The Company has formally adopted and implemented the following policies relevant to forced labour and child labour:
1. Human Rights Policy & Due Diligence Statement (IIS-GOV-HR-001) — establishes the Company's commitment to internationally recognised human rights, including the prohibition of forced labour and child labour, in alignment with the UN Guiding Principles on Business and Human Rights.
1. Supplier Code of Conduct (IIS-GOV-SUP-001) — flows down the Company's standards to all suppliers and includes an explicit prohibition on forced labour, child labour, and modern slavery.
1. Code of Conduct & Business Ethics (IIS-GOV-COC-001) — sets ethical and behavioural expectations for all employees and contractors.
1. Procurement Policy (IIS-GOV-PRC-001) — requires human-rights and modern-slavery clauses in supplier contracts and provides for supplier qualification, monitoring, and the right to audit.
Due diligence is conducted as part of the Company's Human Rights Risk Analysis Procedure (IIS-GOV-HR-PROC-001), which includes:
1. Identification of risks of forced and child labour in the Company's own operations and across Tier-1 and (for high-risk commodities) Tier-n supply chains.
1. Risk assessment using authoritative sources including the U.S. Department of Labor List of Goods Produced by Child or Forced Labour, the Walk Free Global Slavery Index, the ITUC Global Rights Index, OECD due-diligence guidance, the Responsible Business Alliance (RBA) Code, and supplier self-disclosures (including CMRT/EMRT conflict-minerals reports).
1. Prioritisation by severity (scale, scope, irremediability) and likelihood, per UNGP Principle 17.
1. Integration of mitigations into supplier contracts, qualification, monitoring, and engagement.
1. Remediation, escalation, and grievance management for any identified or suspected incidents.
1. Periodic effectiveness review and annual reporting.
4. Parts of Business and Supply Chains at Risk of Forced or Child Labour
The Company's risk analysis identifies the following areas of inherent risk:
1. Upstream extraction and refining of 3TG minerals (tin, tantalum, tungsten, gold), cobalt, mica, lithium, and rare earth elements used in computing hardware procured from OEMs.
1. Electronics manufacturing and assembly in jurisdictions where the right to freedom of association and collective bargaining is restricted, or where migrant workers are at risk of unfair recruitment practices.
1. Sub-contracted technician services in jurisdictions with weak labour-rights enforcement.
1. Logistics and last-mile delivery operations using subcontracted labour.
Within the Company's own operations in Canada, the assessed residual risk of forced or child labour is low, due to the application of Canadian and Ontario labour-rights law, the Company's hiring controls, and the predominantly skilled, salaried workforce.
5. Measures Taken to Prevent and Reduce Risks
During the reporting period, the Company has taken, or is in the process of implementing, the following measures:
1. Adoption and publication of the Human Rights Policy & Due Diligence Statement (IIS-GOV-HR-001) and the Supplier Code of Conduct (IIS-GOV-SUP-001).
1. Inclusion in standard supplier contracts of: (a) zero-tolerance for forced and child labour clauses; (b) the employer-pays principle (no recruitment fees charged to workers); (c) prohibition on retention of worker identity documents; (d) supplier self-assessment requirements; (e) right-to-audit clauses; and (f) immediate-notification clauses for any incident or allegation.
1. Preference for OEMs that publish credible Conflict Minerals Reports (CMRT/EMRT) and that participate in the Responsible Minerals Initiative (RMI).
1. Annual review of the U.S. Department of Labor List of Goods Produced by Child or Forced Labour, with explicit cross-checking against the Company's procurement categories.
1. Operation of a multi-channel grievance mechanism (web intake, e-mail to ethics@iisupport.net, designated executive contact) accessible to employees, supplier workers, and external stakeholders.
1. Strict non-retaliation policy for any person reporting suspected forced or child labour in good faith.
6. Remediation Measures
Should the Company identify the use of forced labour or child labour in its operations or supply chain, it will follow the Remediation Framework set out in Section 17 of the Human Rights Policy. The framework includes:
1. Immediate cessation of any conduct contributing to the harm.
1. Investigation by the GRC Office, with independent expertise as required.
1. Engagement with affected workers and, where relevant, with credible civil-society organisations to determine appropriate remedy.
1. Provision of appropriate remedy — including, where applicable, compensation, restitution, or restoration.
1. Use of leverage with the responsible business partner to seek remediation; responsible disengagement only as a last resort and in a manner that does not increase risk to affected persons.
1. Notification of relevant authorities where required by law.
7. Remediation for Loss of Income
In the event that any measures taken by the Company to eliminate the use of forced labour or child labour in its activities or supply chain result in a loss of income to the most vulnerable families, the Company will work in good faith — including in coordination with credible civil-society organisations, recruitment agencies, and supplier counterparties — to identify and implement appropriate measures to remediate that loss. Such measures may include facilitating alternative employment opportunities, supporting transition or retraining programs, or providing or contributing to financial support for affected families on a transitional basis. The Company will not engage in responsible disengagement from a supplier in a way that knowingly worsens the livelihood of workers or their families without proportionate mitigation.
8. Training
During the reporting period, the Company has delivered or scheduled the following training relevant to forced and child labour:
1. Annual mandatory training for all employees and contractors covering the Code of Conduct, the Human Rights Policy, and modern-slavery awareness (including indicators of forced labour, child labour, and human trafficking).
1. Enhanced training for Procurement and Vendor Management personnel covering supplier human-rights due diligence, the U.S. DoL List of Goods, conflict-minerals reporting, and responsible disengagement.
1. Briefings for the Executive Leadership on emerging modern-slavery regulatory developments, including the Canadian Act, the UK Modern Slavery Act, the Australian Modern Slavery Act, the German Lieferkettengesetz, and EU CS3D.
Training completion is tracked and reported quarterly to the Executive.
9. Effectiveness of Actions
The Company assesses the effectiveness of its actions through:
1. Quarterly executive review of key indicators, including training-completion rates, grievances received, supplier-assessment coverage and findings, and closure of corrective actions.
1. Annual review of the Human Rights Risk Register (IIS-GOV-HR-REG-001) and refresh of the underlying risk analysis.
1. Ad-hoc reviews triggered by entry into new markets, addition of new suppliers, or material changes in regulation or external risk indicators.
1. Stakeholder engagement through employee surveys, supplier dialogue, and consultation with civil-society organisations and subject-matter experts.
No instances of forced labour or child labour have been identified by the Company in its own operations during the reporting period. Where the Company has identified concerns through media reports or civil-society sources concerning upstream suppliers, it has engaged its direct suppliers to seek clarification and, where appropriate, corrective action.
10. Approval
This Statement was approved by the Executive Leadership of Integrated IT Support Inc. on the effective date set out above, in accordance with paragraph 11(4)(b)(ii) of the Act. A copy of this Statement is published on the Company's website at iisupport.net/governance/modern-slavery and is provided to Public Safety Canada for inclusion in the public registry as required by the Act.
Approval and Authority
This document has been reviewed and approved by the Executive Leadership of Integrated IT Support Inc. and is issued under the authority of the Office of the Chief Executive Officer. The document is subject to periodic review and may be amended by the Approving Authority. Material amendments are communicated to all employees and key suppliers within thirty (30) days of issuance.
Signed for and on behalf of Integrated IT Support Inc.
Ahmad
Ahmad — Chief Executive Officer
Integrated IT Support Inc.
Date: 11 May 2026
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